
Annual Report 
2022



2



Contents
President’s Introduction 04

President’s Report 2022  05

About the HSA  06

Board Director Testimonial 07

Member highlights 08

Board of Directors 1 2

Financial Report 1 4

Thank you to our Sponsors 1 6



President’s Report
AGM 2022

It’s been another significant year responding to 
the pandemic and environmental challenges 
requiring a whole-of-system approach to the 
health of our NSW communities. 

The HSA NSW has worked tirelessly alongside  
our NSW Health teams to ensure we provided 
high-quality, responsive services to families in 
need. We look forward to sharing the highlights 
of our efforts and thank our NSW Health and 
Local Health District colleagues for their support.
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Grainne O’Loughlin, President

Grainne O’Loughlin, HSA President
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Now, more than ever, we recognise the need for 
collaboration across the system with NSW Health 
to partner with AHOs, NGOs and not-for-profit 
organisations as we use all our combined resources 
to respond to the ever-growing demand for health 
services across NSW. 

The year has flown by, it seems, as we have 
managed further waves of the pandemic, floods 
and other disasters. The HSA organisations have 
been busy playing their part in the public health 
service ensuring every support for patients and 
families across NSW. We have supported the 
government with the delivery of the NSW Brighter 
Beginnings, First 2000 Days strategy, mental 
health, rehabilitation, palliative care, cancer care, 
aged care and acute care services.

It has been a year of significant change at NSW 
health and we formally welcome the new Secretary, 
Susan Pearce, new Deputy Secretaries, Mr Matthew 
Daly and Ms Deb Wilcox along with the NSW 
Coordinator for Regional Health, Mr Luke Sloane. 
Congratulations and welcome also to Mr Michael 
Nichol on his appointment as CEO of the CEC.

Over the past 12 months, our relationships with the 
NSW Health Minister’s office, NSW MoH & pillars 
have become more robust with many opportunities 
to collaborate and contribute to the NSW public 
health service system.

Like the rest of the system, we have been and 
continue to be deeply impacted by workforce 
shortages and redeployment, staff illness and 
caring responsibilities and increasing retirements, 
so our system and its demands are busier than 
ever. We are playing catch-up on health screening, 
surgery and mental health waiting lists while still 
facing significant workforce challenges. 

The HSA members were all very appreciative of the 
$3K recognition payment that was offered to AHO 
staff through NSW Health funding. Indeed, many of 
our organisations matched that funding for other 
employees in their organisation at our own expense 
to ensure all our staff felt equally appreciated.

As the fourth COVID wave hits, we know that we 
will again stand together as further demands are 
made on our healthcare system.

We particularly thank:

•  Mr Luke Sloane and his team for their consultation 
on, and inclusion in, the development of the NSW 
Regional Health Strategy. 

•  Dr Bolevich and the e-health team for your 
ongoing support with systems implementation. 

•  The CEC for your guidance throughout  
the pandemic.

The HSA remains deeply committed and aligned to 
the delivery of the NSW Future Health Plan and to 
working in partnership across the system.

We have had to hurdle issues relating to  
funding, resources, growth and demand and 
we know that the year ahead in particular has 
significant economic challenges which we will  
face head-on together.

I extend my thanks to the HSA Executive, my board 
director colleagues and our executive director, Mary 
Dowling, for all your support. I extend a formal 
note of thanks to the Secretary, pillar Organisations 
and NSW Health Minister’s office for your ongoing 
openness to supporting the HSA to thrive.

We also take this opportunity to recognise the 
outgoing NSW Minister for Health following the 
recent announcement of his impending retirement. 
We congratulate him on being such a tireless 
and committed advocate for the people of NSW. 
The HSA is deeply appreciative of the support 
that the Minister and his Chief of Staff, Ms Leonie 
Lamont, have shown to us over the last 5 years. 
Congratulations Minister on a distinguished career 
with more than three decades in parliament.

Grainne O’Loughlin, HSA President 
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WHO WE ARE PURPOSE
To empower our  
members’ and their 
communities to thrive.

View our strategy hsansw.org.au

OUR VALUE PROPOSITION

Be Heard 

Financially Stable

Progressive

NSW Health 
Service 

Providers

Non 
Government

Affiliated 
Health  
Orgs

VISION
We will be the most 
connected and influential 
non-government health 
service providers who 
receive funding from  
NSW Health.

Spark  
conversations  

worthy of  
being heard

Be an irresistible 
association  

others want to  
connect with

Creatively guide  
change others 

dream of

OUR STRATEGY

OUR PLAN

Advocacy + Collaboration + Network + Partnerships

The Health Services Association of New South Wales is a unique and dynamic collaborative 
of non-government public health service providers whose membership includes public and 
incorporated companies, registered charities, affiliated health organisations, public hospitals, 
and not-for-profit organisations registered with the National Disability Insurance Scheme.



Director Testimonial
“ NSW MoH now better understands the depth 
and breadth of services provided by the 
Affiliated Health Organisations. Each of our 
members offers something significantly 
different from disability to rehab, through to 
parenting services, acute hospitals, and mental 
health. The Ministry is gaining a better 
understanding of how valuable we are to the 
NSW Health System.”

Matt Mackay, HSA Executive Member
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Members’ Support Activities
HEALTH SERVICES ASSOCIATION NSW
The HSA member organisations continued to provide COVID-19 support for New South 
Wales Ministry of Health during 2022, working in partnership with Local Health Districts 
to support screening and vaccination hubs, surge capacity, surgical waiting lists and 
supporting families and patients through virtual care services. We offered tireless 
commitment to protect staff and the wider community during COVID-19.

SOME HIGHLIGHTS & KEY ACHIEVEMENTS FROM THE HSA
ALLOWAH PRESBYTERIAN  
CHILDREN’S HOSPITAL
The past year has been one of recovery for Allowah which 
was very badly impacted by the restrictions imposed to 
manage COVID-19 in 2020 and 2021. We are pleased that 
we have been able to restart many of our programs and 
have seen both familiar children and new children and their 
families. Allowah has been providing specialty care and 
support for kids with complex disabilities and medical needs 
for almost 70 years. In the past year we have continued to 
provide paediatric disability support services, hospital care, 
respite/short term accommodation and allied health services 
including occupational therapy, dietetics, speech pathology 
and physiotherapy. Allowah is a fully accredited and licensed 
general medical, paediatric and rehabilitation hospital and 
an NDIS registered disability support provider and 2022 saw 
many quality and safety improvement projects completed. 
We support children and young people up to the age of 
eighteen who have physical and intellectual disabilities such 
as genetic or chromosomal disorders, birth trauma, cerebral 
palsy, head injuries, and conditions acquired after birth. 
The children we support live with complex disabilities and 
medical needs and often require a high level of medical care, 
and it has been our pleasure to work with children and their 
families to support and care for them and see them thrive.

CALVARY HEALTH CARE KOGARAH 
Calvary Health Care Kogarah provides gold-standard 
rehabilitation, palliative, and community healthcare services 
to their community. To ensure staff were well supported 
while caring for the most vulnerable patients during the 
past year of the pandemic, well-being initiatives have been 
a strong focus at Calvary Health Care Kogarah. Throughout 
the year, staff were greeted as they started their shift with 
gifts and support from the executive team. Extended support 
from the local community was shown through generous 
donations, which were regularly distributed among staff. 
Handfuls of chocolates and other treats were shared as 

tokens of appreciation. A COVID-safe luncheon was held to 
thank staff for their efforts, with the executive team serving 
up plates full of delicious food.

A review was undertaken to improve patient rehabilitation, 
part of which included reducing the time patients spend in 
hospital. Staff numbers across multidisciplinary teams were 
increased, ensuring a range of staff with different skill levels 
work across the rehabilitation wards. Calvary has increased 
its ability to take in more acute patients, thanks to more 
skilled staff. 

The relationships between referring hospitals have been 
enhanced by appointing a Patient Flow Manager, improving 
the transportation of patients across the District. The 
redesign was a success. The time patients spent in hospital 
was reduced, and their rehabilitation was improved, which 
led to patients going home faster and healthier.

Palliative Care in the Home builds on Calvary Health Care 
Kogarah Community Palliative Care Service (CPCT) by 
incorporating personal care and admitted care as part of 
the suite of services provided by the team. Palliative Care in 
the Home’s purpose is the optimisation a patient’s quality 
of life when living with one or more advanced life-limiting 
illnesses. The patient will have one or more complex physical, 
psychosocial and/or spiritual palliative care needs. Palliative 
Care in the Home will enable patients and families to have a 
sense of normality, choice and comfort as the home becomes 
the care setting for their current needs. Palliative Care in 
the Home is responsive, coordinated and flexible in meeting 
these changing needs; care plans and goals of care allow the 
patient to be at the centre of the care.

CALVARY MATER NEWCASTLE
On Friday 25 March 2022, Calvary Mater Newcastle 
embarked on its centenary year.

The Mater has a long and proud history of being at the 
heart of the Hunter community. While the people may have 
changed, the values have continued to guide and inform 
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staff’s ongoing commitment to serve the people of their 
region through their expertise and compassion.

A number of events were able to take place throughout the 
year to celebrate this special occasion. A formal centenary 
celebratory luncheon took place that saw members of the 
Mater community join together to celebrate the hospital’s 
humble beginnings that saw it flourish. An all-staff BBQ was 
well attended, together with an afternoon event. 

As Calvary Mater Newcastle embarked on its centenary year, 
they acknowledged that it’s a place of significance to the 
community that they will continue to be proud of and hold 
with the utmost care.

CHRIS O’BRIEN LIFEHOUSE
COBLH has a lot to celebrate this year. Again, it is Medibank’s 
number 1 hospital in both patient recommendation and quality 
of care. It is the largest surgical volume centre for breast, 
head and neck and ovarian cancers with strong growth in all 
other specialities. The Cancer Institute report shows better 
outcomes than the State average in all major tumour streams. 

COBLH officially opened the YouCan Centre – a purpose-
built centre designed with their young patient’s social  
well-being and their families in mind and a space for them  
to find peer support through their cancer treatment. COBLH 
also opened the first-of-its-kind Interventional Oncology 
service as well as a new high-dependency ward of 25 beds 
and has increased its capability in cancer screening to help 
return NSW to its pre-COVID screening levels. 

COBLH continues to work closely with the District and 
Ministry of Health to meet COVID demands and ensure 
elective surgery is maintained.

HAMMONDCARE
In May 2022, HammondCare’s Palliative Care Strategy to 
2026 was launched with a focus on improving palliative care 
access for vulnerable communities. The financial support of 
the HammondCare Foundation has enabled the rollout of:

•  an Arts on Prescription program across the three hospitals
•  the Dreams project, which enabled 20 patients with  

life-limiting illnesses to realise their dreams and experience 
therapeutic benefits, alongside 80 family members

•  an Occupational Therapy Equipment Loan Pool,  
meaning patients can choose to stay at home to receive 
palliative care. 

None of these programs would have been possible without 
the generous support of donors.

HAWKESBURY DISTRICT HEALTH SERVICE 
Hawkesbury District Health Service continued to serve the 
Hawkesbury community through delivering quality health 
services to meet the community’s needs while achieving 

sustainable financial performance. 

A focus on patient experience and the provision of excellent 
care ensued a number of improvement projects which 
included refurbishment of the Day Surgery waiting room. 

The space, designed to improve the patient experience, 
offers more privacy, softer lighting and a soothing colour 
palette to promote a welcoming and calming environment 
for patients awaiting their procedure. In addition, new and 
improved technology in Hawkesbury’s maternity department 
was installed to improve the delivery of maternity services, 
patient experience and safety. 

Hawkesbury District Health Service managed a response 
to three major flood disasters which occurred in the 
Hawkesbury Local Government Area. A Disaster Management 
Plan was successfully implemented to ensure that the facility 
was prepared to endure the flood with minimal disruption 
to services. Their ability to achieve goals and deliver 
compassionate, quality care has demonstrated our resilience 
despite the many challenges we have faced.

KARITANE
Karitane has had a strong year continuing to grow its reach 
while providing parenting support services for over 154,000 
families across NSW and broader Australia with babies and 
young children aged up to five years old. 

As some of our most vulnerable communities continue to 
recover from the impacts of the pandemic, Karitane continues 
to respond to increased isolation, perinatal anxiety and 
depression, breastfeeding, sleep and settling, as well as very 
significantly increased rates of young children presenting with 
behavioural challenges. We have provided an extensive array 
of community programs in collaboration with many funders 
and NGO partners, supported families from a wide range 
of backgrounds and experiences, including culturally and 
linguistically diverse backgrounds, new migrants, refugees 
and Aboriginal communities, young parents’ programs and 
Reiby Juvenile Justice Centre.

Karitane delivered hybrid face-to-face and virtual services 
from ten locations across metro and regional NSW and 
launched 2 new national services funded through the 
Commonwealth Government. We launched our 7th Integrated 
Care Hub this year at Wolli Creek in partnership with SESLHD. 
Karitane staff are now located in four states and territories: 
Queensland, Tasmania and the Northern Territory, as well as 
our main centres across New South Wales.

MERCY HEALTH ALBURY
Mercy Health’s two subacute hospitals in NSW, Mercy Health 
Albury and Mercy Care Centre Young, have continued to 
respond to the needs of their communities during a year 
marked by the ongoing challenges of COVID-19 and pressure 
on the broader healthcare system.
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They are continuing to innovate to deliver quality care and 
services at both sites. Mercy Health Albury transitioned its 
Healthy Ageing Unit to a complete outpatient model. Mercy 
Care Centre Young is about to launch electronic medical 
records, which will facilitate better patient care. 

Mercy Health and Murrumbidgee Local Health District are 
continuing to develop their partnership as they evolve and 
enhance their services. They are also working closely with 
other NSW referring facilities to strengthen partnerships in 
order to better serve the changing needs of their communities.

PARRAMATTA MISSION
Parramatta Mission is a different member of the HSA.  
Though not an Affiliated Health Organisation under the 
Health Services Act, it nevertheless provides services 
meeting the health needs of the most vulnerable member 
of the community in Western Sydney, and patients and their 
loved ones receiving services at the Westmead hospitals. 

Thanks to the generosity of many donors and supporters over 
the past twelve months, Meals Plus has been able to provide 
for their guests, 46,060 meals, 36,890 coffees, 7,655 food 
parcels, 1,477 home deliveries, 2,154 essentials aid, 503 showers 
and 417 loads of laundry. They have also provided free haircuts, 
podiatry services, hearing tests, vaccinations, assistance with 
bills, accommodation, identification, and outreach services. 

During the past couple of years, they have all experienced the 
cumulative impacts of COVID, natural disasters, inflation, and 
the rising cost of living. These obstacles and stresses have 
pushed some people to the brink. Parramatta Mission has 
seen a significant increase in the number of people coming for 
assistance every day through Meals Plus. The number of meals 
served each month has increased by 39% since January 2022. 

Through Parramatta Mission’s accommodation services 
associated with Westmead Hospital and Westmead Kids 
Hospital, they provide vital support to patients and their 
families, who would otherwise be unable to afford such 
support or would have to rely on the health system for it, 
adding to the existing burden of care. 

ROYAL REHAB
Despite the continuation of the COVID-19 pandemic, it was 
the skill, passion and the can-do attitude of Royal Rehab 
people that saw them accomplish so much this year. They 
advanced their strategy; achieved significant milestones  
such as the technology centre and the breakthru merger,  
and continued to play an important role supporting the  
NSW Ministry of Health’s pandemic response. 

As they faced further lockdowns and restrictions Royal 
Rehab went to extraordinary lengths to ensure they could 
continue to staff their operations and maintain continuity of 
care and service for their clients. These outstanding results 
are due to the incredible efforts, capability, flexibility and 
resilience of Royal Rehab’s staff and leaders. 

STARTTS
STARTTS achieved accreditation in May 2022 against the 
National Standards for Mental Health Services.

They successfully maintained the transition to remote care, 
telehealth and online group work with COVID lockdowns, and 
transitioned to a hybrid working arrangement, mixing office 
and home-based work. This ensured the lessons learnt while 
working through the COVID-19 lockdowns contributed to 
enhancing STARTTS’ overall service provision.

STARTTS contributed to efforts to develop and reinforce 
COVID-19 safety and vaccination messages in collaboration 
with refugee-led organisations and through additional 
funding. The organisation engaged rapidly with the Ukrainian 
community and new arrivals displaced by the Russian 
invasion, to deliver counselling, groupwork, community 
engagement and capacity building, while continuing to 
address the evolving needs of communities affected by the 
ongoing humanitarian crises in Afghanistan, Myanmar Syria, 
Iraq and Iran, among others. 

STARTTS developed and implemented a variety of new 
programs to address the long-term effects of COVID-19, 
particularly in terms of disrupted education and socialisation 
for young people from refugee backgrounds, and in terms of 
mental health resilience and suicide prevention. The success of 
counselling, homework support and school support services 
offered by STARTTS have contributed to the refunding of 
the School Liaison Program by Dept Education for the 2023 
school year. STARTTS also established a “Witness To War” 
multilingual phone helpline for people impacted by overseas 
conflicts and launched the 2nd Edition of the Guide for Social 
Workers working with people from refugee backgrounds.

TRESILLIAN
Tresillian operates in 25 centres across NSW, Victoria and 
the ACT providing state-wide, regional and local support 
services. A record number of contacts were made with 
Tresillian in the last financial year, with many new parents 
experiencing mental health and anxiety-related issues due 
to the impact of COVID-19. Through collaboration and hard 
work, their team efficiently embraced change to meet the 
urgent needs of families with Tresillian’s residential unit 
remaining open right throughout the pandemic and Day 
Services moving to telehealth virtual consultations. 

As a temporary measure during the onset of COVID-19, 
Tresillian introduced a self-refer option where parents could 
call the Tresillian Parent’s Help Line to be directed to the 
appropriate service or for advice. This has proven extremely 
popular and is now in place permanently. Alternatively, families 
can visit their local health professional for a referral to Tresillian. 
The NSW Government continued to provide free access to the 
SleepWellBaby App developed for new parents by Sleepfit 
in partnership with Tresillian, as a means of providing extra 
support during COVID-19 with over 30,000 downloads. 
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On 1st December 2021 a ‘sod-turning’ ceremony was held 
at Tresillian Wollstonecraft to celebrate the commencement 
of a $16.4M redevelopment of the facility. NSW Minister for 
Health and Medical Research, The Hon. Brad Hazzard MP 
together with the Minister for Mental Health and Regional 
Youth and Women, The Hon. Bronnie Taylor MLC, Member for 
North Shore Felicity Wilson MP, and Dr Teresa Anderson AM 
CE SLHD joined us for this special occasion. Construction is 
progressing well and will include state-of-the-art facilities for 
an additional 92% throughput of families compared to the 
Willoughby Centre, along with the restoration of the historic 
Carpenter House. The facility is on track to open in mid-2023.

To support families across the state, in September 2021 
the NSW Government funded the Family Project, an 
online collaboration between Tresillian, Gidget Foundation 
Australia (GFA) and Nine Cares. The Family Project 
website is designed to help parents with proactive creative 
ideas, to keep the family mood a positive one. Tresillian’s 
Reflect Reconciliation Action Plan (RAP) was endorsed 
by Reconciliation Australia and our journey continues to 
progress with a partnership with the Burbangana Aboriginal 
Group and Aboriginal artist Kristina McKinlay, resulting in 
some beautiful artwork which has been used for staff apparel 
and Tresillian collateral.

A key focus of Tresillian’s activities in the last financial year 
has been the launch of new services in regional NSW thanks 
to funding from the NSW State Government supporting the 
health and emotional well-being of children and their families. 
Tresillian has established seven new Family Care Centres in 
Moruya, Goulburn, Grafton, Muswellbrook, Cowra, Griffith 
and Armidale. In addition to the new centres, Tresillian 2U 
Mobile Early Parenting Vans are currently being rolled out for 
Moruya, Queanbeyan, Inverell, Tweed & Bathurst. 

The Tresillian Macksville Residential Unit, won the category of 
“Transforming the Patient Experience” at the 2022 MNCLHD 
Health Innovation Awards as the first regional child & family 
health residential unit of its kind in Australia.

ST VINCENT’S HOSPITAL SYDNEY (SVHS) 
Bondi Beach testing clinic closed in June 2022. At the height of 
the pandemic, the clinic was taking nearly 4,000 swabs a day 
and in total almost 342,000 swabs. Overall, 1,552,462 COVID 
tests were processed through SVHS’ laboratory. The vaccination 
hub at the hospital administered more than 100,000 doses 
including 10,000 on the road through the St Vincent’s Homeless 
Health team (the hub closed its doors Sept 2022).

In March 2022, SVHS opened NSW’s first multidisciplinary 
Long COVID-19 Outpatients Clinic to support patients with 
ongoing and debilitating virus symptoms. A hybrid model of 
both virtual and face-to-face consults is utilised.

Complementing the Long COVID-19 Clinic, the SVHS team 
identified the nerve toxins which cause the ‘brain fog’ and 
cognitive impairment associated with Long COVID.

SVHS home-based care services were expanded including 
Palliative Care Hospital in the Home which provides 
additional support for patients at the end stage of life.

COVID care in the community was established in 2020 and 
between April 2020 and March 2022 provided in-home 
support for 2,067 patients relieving some pressure on 
in-hospital care requirements.

SVHS received a $25 million capital works grant from the 
NSW Ministry for planning works and clinical redesign 
projects for the Intensive Care Unit and Heart Lung Clinic.

St Vincent’s Curran Foundation raised almost $12 million to 
build a state-of-the-art Hybrid Trauma Operating Suite.

SVHS launched its GP Cancer Support Line and its St 
Vincent’s Diabetes in Youth service. The SVHS Emergency 
Department won a host of awards for its “Stay’n Deadly & 
Stay’n In” project aimed at improving the care of First 
Nation’s people. SVHS commenced a Special Needs Dentistry 
service for vulnerable persons – a crucial service for persons 
experiencing homelessness and other health challenges.
SVHS opened an Eating Disorders Outpatient Clinic.

SVHS co-designed with members of Sydney’s transgender 
and gender-diverse community a program of Trans and 
Gender Diverse Healthcare Training for staff.

WAR MEMORIAL
Notwithstanding the challenges of COVID-19, War Memorial has 
continued to develop and expand services through consumer 
co-design to meet gaps in service provision. These include:

•  the integrated Rehabilitation for Early Dementia (iREADi) 
program, providing a post-diagnostic pathway for people 
with dementia and their carers

•  expanding the anticipatory iREAP day rehabilitation for 
people with frailty and neurogenerative conditions to a 
five-day per week service

•  collaborating with the Royal Hospital for Women to develop 
a physiotherapy and nursing-led Continence Advisory 
Service. War Memorial Health Justice Partnership secured a 
further three years of funding from the Commonwealth 
Attorney General, with an on-site lawyer embedded within 
the rehabilitation team to support those at risk of, or 
experiencing, elder abuse.

War Memorial has also continued to support the South 
Eastern Sydney Local Health District Pandemic response to 
COVID-19, providing urgent care for COVID-19 patients in 
both the community and residential facilities via the 
multidisciplinary Geriatric Flying Squad, treating patients 
in-place in the inpatient rehabilitation unit, and proactively 
following up older people in the community at risk of health 
deterioration, loneliness, and isolation. 

War Memorial will be launching a new War Memorial Hospital 
Strategy 2023-25 in the New Year.
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Financial Report
Financial Report for 30th June 2022 for Health Services Association.

FINANCIAL OPERATIONS
For the year ended 30 June, 2022, Health Services Association recorded an operating 
deficit of $22,728. This is an increase in deficit of $20,449 on the previous year. Total income 
increased by $14,772 and total expenditure increase by $35,221 on the previous year. The 
2021-22 year has again been business as usual, with the deficit for the year budgeted. The 
ongoing Covid-19 pandemic has again had no effect on the financial result for the year. 

BALANCE SHEET
The balance of current assets, being cash at bank and current receivable has decreased by 
$8,331 during the year. Total liabilities including creditors increased by $14,397. The net effect  
is reflected by a surplus of $294,029. The balance sheet remains in a strong cash position.

FINANCIAL PERFORMANCE AND POSITION
The table below is a summary of our Income, Expenditure and Financial Position for the 
Year Ended 2022 with comparative.
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2022 2021 Increase/(Decrease)

Total Revenue $149,789 $135,017 $14,772

Total Expenses $172,517 $137,296 $35,221

Net Surplus (Default) ($22,728) ($2,279) ($20,449)

Current Assets $318,136 $326,467 ($8,331)

Non-Current Assets $0 $0 $0

Total Assets $318,136 $326,467 ($8,331)

Current Liabilities $24,107 $9,710 $14,397

Non-Current Liabilities $0 $0 $0

Total Liabilities $24,107 $9,710 $14,397

Net Assets $294,029 $316,757 ($22,728)



WHERE OUR MONEY CAME FROM ($149,789)

Admin Expenses 
Legal Cost 
Audit Fees & Services

HOW OUR MONEY WAS USED ($172,517)

Member Subscriptions 
Interest 
Other Revenues
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Health Services Association financial records of the year ended 30 June 2022 were audited by Portman Newton in 
accordance with Australian Accounting Standards. 

A full copy of the Health Service Association (HSA) financial report is available direct from the  
HSA website - www.hsansw.org.au
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Thank you to our Supporters

HESTA has enjoyed a long-standing partnership 
with the Health Services Association of NSW. Our 
partnership allows us to connect with leaders in the 
healthcare and community services sector, enabling 
us to drive conversations on how we can support 
better financial outcomes for our members and 
deepen our knowledge of and alignment with key 
sector initiatives. It also deepens our engagement 
with the NSW Ministry of Health, an important part 
of our commitment to investing in and for the people 
who make our world better.

We are pleased to be able to support the Association 
and its members and support industry collaboration. 
Congratulations on your centenary.

Stevens & Associates Lawyers has particularly 
enjoyed a close, long and productive relationship with 
the Health Services Association of NSW and many of 
its constituent members.

Over the last fifteen years, we have worked closely 
with its leaders in the healthcare sector, provided 
legal advice on a range of matters and in particular 
assisted in the negotiation of several health sector 
enterprise agreements. Our partnership has allowed 
us to see firsthand, the great work that goes on 
behind the scenes, to ensure the health and wellbeing 
of our communities.

We strongly support the Health Services Association 
as a collective voice in the healthcare sector, utilising 
its combined strengths to deliver collaborative, 
quality, and respected healthcare in the state of New 
South Wales.

We would like to congratulate the Health Services 
Association of NSW for its centenary, which is a 
most impressive milestone, look forward to what is 
in store for its future endeavours, and our continued 
partnership for many years to come.

The HSA NSW is deeply appreciative of and grateful 
for the pro-bono support provided by Matt Anderson 
of Think StartUp during 2020. Matt worked closely 
with the HSA Board & Executive over several months 
undertaking robust consultations with members and 
facilitating workshops culminating in the provision of 
a highly polished and meaningful strategic direction 
for NSW HSA. 

The HSA NSW gratefully appreciates the pro-bono 
support provided by Hediyeh Vahdat of Lineaire 
Projects. Hediyeh worked for many months with the 
HSA Board and provided a very professional HSA 
Strategic Plan which has guided the Association over 
the past twelve months.

Supporters
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Thank you


